Supportsync Integrated Shipping Feature

Select the returns you want to ship and print labels
and packing slips directly through SupportSync
from your UPS, FedEx and USPS accounts with our
integrated shipping features. Choose to print labels
for single shipments or run a batch process for
thousands of shipments without ever leaving the
SupportSync application.
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Integrated Shipping — Key Benefits

Integrates directly to your UPS, FedEx and Endicia (USPS) through SupportSync to create
or void labels and retrieve tracking information with one-click.

Prints shipping labels with corresponding item packing slip.

Serial # verification for each return if serial #'s are tracked.

Print Pre-Paid Labels to include package or send them electronically through email
Select all items or specific items to ship from the shipping folder

Print international custom documents directly from SupportSync

Select the carrier of choice per shipment as well as the custom package or carrier specific
boxes (USPS flat rate or regional boxes)

View your accounts rate based on the carrier service and box criteria (weight, dimensions)




Integrated Shipping — Carrier Setup

SupportSync

Enter your return center(s) carrier account information. Requires Admin access
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ﬁ - UserMame:
# Carrier Accounts
W@ Returns (126) Password:
A Testing (142)
FedEx

i PeFls Begucsts (2] Account Number:

& customers UserMame:
Ll Reports Password:
ﬁ Settings »
Endicia
ﬂ Administration l Account Number:
b Users Pass Phrase:
» Brands
+ Return Centers ! Reset Pass Phrase
All Return Centers Buy Postage: None ¥

» Shipping Methods [ Test Mode

l Save | | Save & Exit | | Cancel |




Supportsync Integrated Shipping-Product Setup

The system will use this information as the defaults for shipping the item

‘ SupportSync® for | Back | | Forward | | Refresh | | New Product || Close Window |

f_} Refresh View | Mew Product | Status: Product - SPA-3400
Products: 1-120f 12 Product Category: None Select
'ﬁ‘ Home L gory
Category J Product Name: SPA-3400
W Returns (126)
Product Description: *Qptional
A Testing (142) Il
- Serial Number Prefix: *Optional
Accessories > Headphong
$ Parts Requests (2 MNotebooks Return Centers: [J return Center I Return Warehouse
2 customers Notebooks Declared Value: 200.00
Motebooks
Ll Reports —— Product HTS Code: *Optional
: Box LxW x H (in):
l £} settings 2 B2 =2 Enter your
Accessaories i
: roducts
b Categories Weight (lbs): 3.0 P
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* Products Status: : ; ;
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All Products . and weights
Phones | : '| |
b Action Groups | Sawve | | Save & Exit | Cancel
» Home Page
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Integrated Shipping — Shipping Folder
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Welcome, Scott m
i/@ SupportSync Demo v BELGE Return Warehouse v Burgn.cs | = Messages | @ About | @ Logout

{} Refresh View | New Quick Return | RMA # v | Search | | Clear | |v Filter Optionsl ¥ |mport/Export ‘ ‘ Pick List | ‘ Help |
e > it
Returns: 1 -44 of 44 Show: | 50 ¥ ‘ First | | Previous ‘ | Next | ‘ Last ‘ ‘ Maove to Processin‘{ ‘ Ship Selectad
# Home
i Qty / Product Return Type Shipping AR  PPL  Country D : # Last Updated =
R Returns (126) | Il il United
= @ selectallor ) sg4oron 234 o} Standard v T 93 4/28/2015 11:57 AM
Receiving specific Sl Click to
radi . Sort b ;
Payment/Credit 77 returns. Same | 4y addoron 231 . }/ ndard v ;’:tt:: enter  p4/2015 2:20 PM
Processing (60} process for item | shipping
Shipping (44) W Parts (1) CAT-2500 needed |ndard ;':tt:: page b4/2015 7:49 PM
Flagged (9) Requests o
Prepaid Labels (13) @ BD1503 errerr—rrememmemy— (1) 5PA-3400 standard Standard v united =] 472412015 7:24 PM
Return States
Completed )
All Returns ] BD150240677 " (1] SPA-3400 standard Standard United 8 93 4/24/20157:19 PM
Mewhart Return States
; Bob Standard United
4 Testing (142) 77 BD150240679 (1) SPA-3400 anasr Standard vV e § 93 4/24/2015 7:14PM
Newhart Return States
$® Parts Requests (2 BD141240636 K€ (1) CAT-2500 standard Standard v United 124 B 3 4/24/201512:26 AM
Edwards Return States
2 cu Flags will not Bob Standard United
export to BD150440730 ~°° (1] NOW-34H - Standard oot 12 93 4/23/201511:19 PM
Ll ref shipping page i
Standard United
. BD150340706 Bl 1) SPA-3400 Standard 8 3 4/23/201511:15 PM
if selected JoeBlacky (1) Return snaar States
£} set _
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o BD150240675 O (1] Addoron 23H standar Standard v v o0 8 93 4/22/201512:53 PM
Newhart Return States




Integrated Shipping — Shipping Page
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| Open Return | | Refresh | | Go to Customer | ‘ Close Window | < Previous Shipment | ‘ Mext Shipment » | ]

Return (SupportSync Demo RMA # BD141140583 - Return Warehouse) For initial use

Click Label Printer

L} Batch Shipments &M shipment Setup from drop
» BD141140583 Date: 5/5/2015 2:20:12 PM 3 down
BD141140599 o
Carrier: UPS Ground v
BD150140653
Box LxWxH (in): 2 |x|4 |x|6 Create Label & Print
BD150240677
SD15024067 Weight (Ibs): s Rate: $6.97
Label Printer Setup
BD150440720 Tracking Number: *Optional

BD150340706

Product: Addoron 23H  Select
Quantity: 1
SN shipped: 2347342 244FFFF Use [enter] or comma

Selected to separate values.

Returns
appear
here

Items Shipped: () NABIR-AC Adapter *Optional

Shipping Address: Bob Newhart Edit

46716 Fremont Blvd
Fremont, CA 94538-6538
United States

MNotes: *Optional
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Integrated Shipping — Install Printer Client

|| Label Printer Setup - Google Chrome

[3 blr-demo.supportsync.com/crm/settings/printerclient/

For the initial use only, install the printer client | .

Close Window !

after selecting Label Printer Setup

A
1. Click download Printer Client

Web Client Print Processor Required!
To print labels directly to your printer, please download and install
the Web Client Print Processor from Neodynamic.

*Important: You must close and restart your browser after
installing the Web Client program!

i Download Printer Client

\ — ——— —— =
,’LL\ ) Products Download Get Help Articles Purchase Company
Neodynamic~
Qualry s our Starting Point # / Products / Downioads / WebClientPrint Processor (WCPP) for Windows & Linu: g3

Download

WebClientPrint Processor (WCPP) for Free

WebClientPrint Processor (WCPP) is the client-side part of both WebClientPrint for ASP.NET & WebClientPrint for PHP solutions. It can be installed at any
number of client machines without paying any fees. Downlcad WCPP and read System Requirements for each available platform:

WCPP for Windows WCPP for Linux WCPP for Mac

2. Select Windows, Linux or

Mac and then download and ©
install the free printer client

" SRL otherwise contact us.

System Requirements

& Windows 98
& windows 2000
& Windows ME
& windows XP

if the Publisher is Neodynamic




Supportsync Integrated Shipping — Select Printer

l»

‘ Back to Return | ‘ Refresh | | Go to Customer ‘ ‘ Close Window ‘
Return (SupportSync Demo RMA # BD141140599 - Return Warehouse)
M Shipment
Date: 5/5/2015 4:08:04 PM &
. -
CaER UPS G | Label Printer Setup - Google Chrome Lo (5
Box Lx W x H (in): o x| [0 bir-demo.supportsync.com/crm/settings/printer/
Weight (Ibs): 1.0 j | Refresh | | Close Window |
TrackingHomber: J} Label Printer Setup
R Addordl Current Label Printer:  Adobe PDF
Quantity: || New Label Printer: Zebra ZP 450-200 dpi v
e, ] HP Officejet 6700 (Network)
ipped: 2323R( Zebra ZP 450-200 dpi (Copy 1)
Zebra ZP 450-200 dpi Select
L Quicken PDF Printer printer and
= Microsoft XPS Documnent Writer .
s Save & Exit
Koo hipgad. O ngl Lexmark Progoo Series (USB)
1 Lexmark Pro700 Series button
HP Officejet Pro 8600 (Network)
Shipping Address: HP Officejet Pro 8600 (Copy 1)
HP Officejet Pro 8600
Fax - HP Officejet Pro 8600 =
Fax - HP Officejet 6700 (Network)
Fax
Motes: Adobe PDF *Optional




Integrated Shipping — Shipping Page

SupportSync

‘ Open Return | ‘ Refresh | | Go to Customer | | Close Window | | < Previous Shipment | | Next Shipment » ]

Return (SupportSync Demo RMA # BD141140583 - Return Warehouse)

Click dropdown to

{3} Batch Shipments & shipment . Ly
- i reprint or Void if
» BD141140583 Date: 5/5/2015 4:19:00 PM h already created
BD1411405599 -
Carrier: UPS Ground v
BD150140653
Box LxW x H (in): 2 |x|4 |x|6 Create Label & Print
BD150340707 Use
0150240577 Weight (Ibs): 50 Rate: $7.64 defaults or
BD150440730 Tracking Number: *Op ch.ange
carrier and Click button to
box type create label &
Product: Addoron 23H  Select print shipping
Quantity: ; label and packing
slip
Selected SN Sh|pped 2342342 2A4FFFF | e e O Cone
Returns Enter to separate values.
appear serial # =
here . . here
Items Shipped: [ NABIR-AC Adapter *QOptional

Shipping Address: Bob Newhart Edit
46716 Fremont Blvd
Fremont, CA 94538-6538
United States

Motes: *Optional
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Integrated Shipping — Shipping Page Con’t

‘ Open Return ‘ | Refresh ‘ | Go to Customer | ‘ Close Window ‘

| < Previgus Shipment ‘ Next Shipment >

Return (SupportSync Demo RMA # BD150140653 - Return Warehouse)

ﬁ Batch Shipments

~ BD141140583
+ BDJ41140559
50140653
50340707
50240677

502405679

Completed
returns are
checked

M shipment
Date:

Carrier:
Packaging:

Weight (Ibs):

Tracking Mumber:

Product:

Quantity:

SN Shipped:

Items Shipped:

Shipping Address:

Notes:

5/5/2015 4:56:58 PM i
USPS Priority Mail v
Medium Flat Rate Box v

3.0 Rate: $7.75

CAT-2500 Select
1

234234 2342FFFF

Il AC Charger & Cable
I 5D Card

I AC Charger Only

I UsSE Cable L) User Docs

Bob Mewhart

46716 Fremont Blvd
Fremont, CA 94538-6538
United States

Use buttons to skip
forward and back
or click on return in
left column

Create Label & Print -

*Optional

Use [enter] or comma
to separate values.

A

S
) Charger Cable Only ! Red Bumper Optional

*Optional




Supportsync Integrated Shipping — Parts Request

",

| Open Parts Request | | Refresh ‘ | Go to Customer ‘ ‘ Close Window | [ Auto Process: (sl )| ‘ < Previous Shipment | | Mext Shipment >

F

Parts Request (ABC PR # 15 - Return Center)

{} Batch Shipments M shipment Select to “On” position and all selected PR’s
will auto/batch print. Move to “Off” to stop
P © PR15 Date: 5/5/2015 5:28:43 PM 3 batch processing or to use sequence
PR14 . processing.
Carrier: USPS Pricrity Mail v
PR 13 .
Fackaging: Your Packaging v
PR4 ) Create Label & Print
PR3 Box Lx W x H (in): 1 %1 x|z
Weight (Ibs); 10 Rate: $6.51
Tracking Number: *Optional
Click to run the batch printing
sequence. Shipping labels and
Quantity: (1) USBE Charger Cable for EOS 7D Mark 11 q . .pp g .
packing slips will print
Shipping Address: Jack Handy Edit

22 Belmont Sg
Doylestown, PA 18901-4432
United States

Motes: *Qptional

| Save | | Cancel ‘ #| Send Motification Email to Customer




