
Integrated Shipping Feature

Select the returns you want to ship and print labels 

and packing slips directly through SupportSync 

from your UPS, FedEx and USPS accounts with our 
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from your UPS, FedEx and USPS accounts with our 

integrated shipping features. Choose to print labels 

for single shipments or run a batch process for 

thousands of shipments without ever leaving the 

SupportSync application.   



Integrated Shipping – Key Benefits 

1. Integrates directly to your UPS, FedEx and Endicia (USPS) through SupportSync to create 

or void labels and retrieve tracking information with one-click.

2. Prints shipping labels with corresponding item packing slip.

3. Serial # verification for each return if serial #’s are tracked. 

4. Print Pre-Paid Labels to include package or send them electronically through email
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4. Print Pre-Paid Labels to include package or send them electronically through email

5. Select all items or specific items to ship from the shipping folder

6. Print international custom documents directly from SupportSync

7. Select the carrier of choice per shipment as well as the custom package or carrier specific 

boxes (USPS flat rate or regional boxes)

8. View your accounts rate based on the carrier service and box criteria (weight, dimensions) 



Integrated Shipping – Carrier Setup

Enter your return center(s) carrier account information. Requires Admin access
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Integrated Shipping-Product Setup

The system will use this information as the defaults for shipping the item 
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Enter your 

products 

package 

dimensions 

and weights 



Integrated Shipping – Shipping Folder

Select all or 

specific 

returns. Same 

process for 

Parts 

Requests 

Sort by 

item if 

needed

Click to 

enter 

shipping 

page
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Flags will not 

export to 

shipping page 

if selected



Integrated Shipping – Shipping Page

For initial use, 

Click Label Printer 

Setup from drop 

down
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Selected 

Returns 

appear 

here



1. Click download Printer Client 

Integrated Shipping – Install Printer Client

For the initial use only , install the printer client 

after selecting Label Printer Setup 

Slide 1 of 3

2. Select Windows, Linux or 

Mac and then download and 

install the free printer client  



Integrated Shipping – Select Printer 
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Select 

printer and 

Save & Exit 

button



Integrated Shipping – Shipping Page 

Click button to 

Click dropdown to 

reprint or Void if 

already created

Use 

defaults or 

change 

carrier and 

Slide 1 of 3

Click button to 

create label & 

print shipping 

label and packing 

slip
Selected 

Returns 

appear 

here

carrier and 

box type

Enter 

serial # 

here



Use buttons to skip 

forward and back 

or click on return in 

left column

Integrated Shipping – Shipping Page Con’t
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Completed 

returns are 

checked



Integrated Shipping – Parts Request  

Select to “On” position and all selected PR’s 

will auto/batch print. Move to “Off” to stop 

batch processing or to use sequence 

processing.  
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Click to run the batch printing 

sequence. Shipping labels and 

packing slips will print


